EDUCATION TIMES I

With the global economic sce:
nario gtill in a flux, what are
the challenges that compa-
nies are lkely to face in the
futare?

Sofar, one of the moat important
challenges has been towin back
the comfidence of customers.
Aleo, a ot of things are lkely.to
change in the next faw years
The way we work will change
and companies will have to walch carefully to be
able to react to the changing requiremeonts,
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What would be the new strategy?

Ome important sirategy will ba ta be authentic
That alone can lend credibility to a company
¥our customers would want o know who you
are and. the principles youn are standing for
Define your guidalings and follow them. If your
customer knows who vou are, he will antomati-

‘Define your guidelines’
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cally follow you. In a sitoation like this, a compa- o understand the needs of our clients. Our task is
ny should know how a market works and how it o deliver the content they need so that fhey can
can optimise iz financial tasks.  One integrafo tholr stodies Aewibly inte their
needs to cleardy plan a strategy, aim at the busingss and private life. Our main
needs of the customer and develop prod. q & A ohjective is to ensure & practice-oriented,
ucts and services to suit the cistomears compact and systematic advancement of
neads. knowledge in business admintstration,

How can educational institwtions bridge the Amny good practices/business models that you

skill gap? wonild like to shareT
Ag an educational institution, it is important forus  Know your core competence that drives your com-

pany and differentiates vour company from the oth-
oy, Core competence is not only beneficial for vour
customers but also not easy for other companies o
copy They arethe strengths of your company which
canhelp vou work on a pood strategy

What is the focus of your conrses! Do you have
any te-ups with Indian institutions?

Our conarge 10 business administration is tailored
to sult the requirements of both senior and junior
exscttives who want to acouire comprahansive
skills -in buziness adminlstration. Within the
frameworlt of intensive courses, we impart techni-
cal expertise, methods and selflesrning compe-
tenoe, The core competance of our instimte 15 clas-
sical business administration. It Includes aecoumit-
ing and eontrolling. finanee and trwestment analy-
sis. manesgement studies, marketing or strategic
manegement. This is the knowledge we would like
I pass o to our Indian partcipants, Our partner
in Indin i= Swiss Kalpyrikah Edocation in Telhi,




